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1. Main Product Features

® Playback of pictures, videos, music, marquee (text), date, time, week, weather, web

pages, container & RSS

@® Advertising program production

@ Digital signage terminal management

@® Resource management

@® Program Distribution / Approval

@® Program Scheduling / calendar / statistics

® Clearance management (user/role/grouping)

® USB offline program update with remote content dispatch



2. CMS Product Installation

2.1 CMS Server Installation

Please prepare a PC, as the server of the digital signage, and switch off the fire-wall

of Windows :

@® CPU : Intel 1037u/1.8GHz(and above)/ Memory : 2GB DDR3(and above)/
Hard-disk : 500GB(and above)

@ Microsoft® Windows® XP (32-bit upgrade installation to Service Pack3) 7/8/10
versions (and above)
Please download CMS software of digital signage to the hard-disk of your PC,

per the following URL: http://quanmax-files.com/apps/cms.zip

2.1.1 Once “cms.zip” file is de-compressed, please open the folder
“CMS\ServerSoftware”

setup
=| readme.txt
setup.bat

2.1.2 Double-click the “setup.bat” icon, and follow the prompt

Begin to install CMS Digital Signage Server Software



| - ! j’%' Server e >

Welcome to the Server Setup Wizard

The installer will quide you through the steps required ta install Server on wour computer.

WARMIMG: Thiz computer program is protected by copyright law and international treaties.
IJnauthorized duplication or diztribution of this program, or ang portion of i, may result in severe civil
or criminal penalties, and will be prozecuted to the maximum extent poszible under the law.

Click Next



ﬁ Server [ = ﬂl ]

Select Installation Folder r-;l

The ingtaller will inztall Server to the following folder.

Toinztall in this folder, click “Mext”. Toinstall to a different folder, enter it below ar click "Browze".

L
l Folder:
1C:‘Medi&‘3&weﬂ | Browsze. . |
| |
| DiskCost. |

Install Server for yoursell, ar for anyone who uses this computer:

@ Everyone

1 Just me

Cancel | | < Back | [_ Mest » ]

2.1.3 Please install the catalogue, and hit “next step”, hitting “Close” once

installation completion

rﬁ! Server ESRECT)

| Installation Complete I LA
Pt |

Sermver has been successtully installed.

Click "Cloge" to exit.

Pleaze usze Windows Update to check for any critical updates to the MET Framewiork.

Cancel ¢ Back Cloze




2.1.4 To begin installing “vcredist_x86”, simply click “Next” step, and if the following

diagram appears, it means the system has already been installed, just click

“Close”

o ] | #. Microsoft Visual C++ 2010 %36 Redistributable Setup *

Setup has detected that this computer does not meet the requirements to install this
)| software. The following blodking issues must be resolved before you can install Microsoft
= Visual C++ 2010 w86 Redistributable Setup software package.

Please resolve the following:

A newer version of Microsoft Visual C++ 2010 Redistributable has been detected on the machine.

Please, see the Microsoft Visual Studio website for more information,

= AR | —ontinue Close

2.1.5 When the window of “Press Any Key to Continue” appears, it means the

installation is successful, so please click top-right-corner cross-sign to exit

BN install ok

.E

7 key to quit

landing

ontinne




2.1.6 After successful installation, the “Server” shortcut appears on Desktop, and to

execute, simply just double-click the shortcut. If “multimedia publication” icon
appears in the task bar on the bottom right-hand corner, it means you have

successfully installed the program.

Customize...

2.2 Digital Signage Power-On and Internet Setting

2.2.1 Once digital signage is connected to display screen and power, please wait for
approx. 1 minute of power-on procedure, as the system will automatically

activate the software of the digital signage, per diagram shown below.



2.2.2 Software Operation :

If operating, via mouse, CMS Digital Signage Software, please
double-right-click your mouse to exit the software. If operating via
touchscreen, please directly tap the screen for setting up, per the diagram

shown below.

2.2.3 Display Output Resolution Setting :

10



Please click the “Setting” icon on the Digital Signage Desktop screen, per the

diagram shown below.

Settings

Wireless & networks

¥  WiF ; 4 Bluetnoth

If your display supporting Full HD/1080P output resolution, please click “HDMI

Resolution” icon, and select “1920x1080p-60”, per the diagram shown below.

11



O ave

(®) 1920x1080p-60
) 1920x1080p-50
(O 1680x1050p-60

() 1360x768p-60

(0 1230x1024p-60

() 1280x720p-60
() 1280x720p-50
() 1024x768g-60
() 800x500p-60
) 720x576p-50

() 7204480p-60

2.2.4 Network Setting :
Please click the “Setting” icon on the Digital Signage Desktop screen, per the

diagram shown below.

If intending to use Wireless networking connection, please click “Wi-Fi” in the
“Wireless & Networks” menu, and turn on WiFi to enter into set procedures, per

the diagram shown below.

12



Settings q

Wireless & notworks
,

. themet O

Devl

o

[ ] = Storage
| ]

o ¥

9 a

UMI190.11n

WE-600-n

abocom. fb

b A
-
v
v

CATSZ2M 2110

.

Sapide GR297n_d21abd

If intending to use Ethernet networking connection, please click “More Options” in

the “Wireless & Networks” menu, and click “Ethernet” to enter into set procedures,

per the diagram shown below.

13
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3. CMS Product Login-in

3.1 To ensure “Information publication system server” on the server is operational, (per the

icon illustrated in the bottom-right-hand corner taskbar)
Please confirm that the built-in firewall of the Windows system has been turned off.

v B @ 9
M o = ©

T -

<

Customize. ..

Activate “Control Panel” -> “Network & Sharing Center” -> “Local Area Network”, then

click “Details” to check IPv4 address

15



3.2

Network Connection Details X

Network Connection Details:
Property Value
Connection-specific DN...
Description Qualcomm Atheros AR9485WB-EG
Physical Address 6C-71-D9-B0-17-DS
~RUCE Enabled Yes
IPv4 Address 192.168.200.6
“TPv2 Subnet Mask 2552552550
Lease Obtained Monday, January 9, 2017 4:04:25 PM
Lease Expires Wednesday. January 11, 2017 4:04:48 P
|IPv4 Default Gateway 192.168.200.254
IPv4 DHCP Server 192.168.200.254
IPv4 DNS Server 192.168.200.254
IPv4 WINS Server
NetBIOS over Tepip En...  Yes
Linkdocal IPv6 Address ~ fe80::601c:e835:8636:7268%18
|Pv6 Default Gateway
IPv6 DNS Server

<

>

Open up Google browser, and entering the IP address confirmed by Step 3.1 :

After http://Server IP:6101 (e.g. http://192.168.200.6:6101) is confirmed, and

login-in page appears, please fill in the preset Login-in Name: admin, and

Password: admin, before clicking to log-in.

Note: We recommend you to use “GOOGLE CHROME” browser or “FIRE FOX”

browser for system Login-in

16



3.3 After successful Log-in, the following picture shall appears, and you may begin to

edit/create programs.

4:46 PM

4. Product Setting

4.1 Android Terminal Setting

The Digital Signage needs to be connected with CMS server so as to allow CMS
Management System to upload program content onto Digital Signage device-end.
Please note that, this chapter contains outlined intro for Server CP and Digital Signage
in the same “intranet segment”. For other connection format, please refer to Chapter 7

“Server and Digital Signage Connection Concept”.

4.1.1 Maintain the terminal operation

17



4.1.2 Quick double-click right-key of your mouse, or Return Key to have pop-up the setup

window

SETTING

LOG

ADVANCED

EXIT

20161124.1530]

4.1.3 After clicking Setting, input Server IP Address and terminal name

18



4.1.4 After successful set-up, connection status shall indicates “Yes” within one minute

NOTE: If after a while the connection status is still “No”, then please confirm
whether SERVER computer and Digital Signage terminal are

connected to internet, as well as the network is in the same subnet.

4.1.5 Please open the back-end page on the browser, and double-click “terminal
management”, and if you can see one terminal being online (as displayed in color

and kindly make sure the terminal name matches), then the set-up is complete.

19



\||| Properties | Remote Control | Monitor | Download | Upgrade

Device [peca2s3cazss
Koon 1 static attribute
Name
SRS/ fame Yol
S version 20161124.1530
192.168.200.17
1 Taichung(0/0)
®[7] 1 Taipei(0/2) android
05 version 5.1.1 rk3368-box
Device Code  DCCB253C3255

...... rcod sonirkoend

dynamic aftribute

Name: 02 downloadthreshold: 7
switch time

On Time select all Mon

Camera

@ Switch Time @ downloadthreshold @ Custom Attribute @ Move To New Group

ysun A | e Terminal

432 PM

5. Product Registration

5.1 Confirm Terminal Registration

After opening Google browser and logging- in successfully, please double-click “Terminal

Registration” on your Desktop to confirm whether the Digital Signage terminal has been

registered. And if not, please immediately contact distributors and our company for

assistance.

20



| = Export Selected Terminal MachineCode | = Export All Unregistered Terminal MachineCode | 4% Import Terminal RegisterCode | mi export server machineCode | 4= Import Server Registered Code
| D‘ Nu.‘ Name « Device Id | register code | registerad
02 DCCB253C3255 | true |
03 DCCB253C3256
04 DCCB253C3257
03 DCCB253C3258
06 DCCB253C3259
07 DCCB253C325A
08 DCCB253C3258
ng DCCB253C325C
10 DCCB253C325D
DCCB253C325E
DCCB253C325F
DCCB253C3260
DCCB253C3261
DCCB253C3262
DCCB253C3263
DCCB253C3264
DCCB253C3265
DCCB253C3266
DCCB253C3267
DCCB253C3268
DCCB253C3269 el
| |k Displaying records 1 - 40 of 40

]
]
b
0
O
0
b
]
]
0
=
0
O
0
b
]
]
b
0
(O

& stat (2 | Piaver Register 10:28 AM

6. Program Production

6.1 Information Publication Programming Production

6.1.1 After successfully logging into back-end, double-click “Program Production”, click
“New Program”, entering “Program Name”, selecting “Program Resolution”,

entering “Program Category”, and click “Yes”

21



Program e
dSend | E 20% &

Resource List Programs Lis

3 Send

Program =
uanmax Dl
Name: Q 5

Program P
dtion: 1920 x 1080

Program B
Categary: Quanmax |

- Quanmax

6.1.2 Dragging a built-in or uploaded background picture or frame as program background.

11 Program - 1O
\ I “ | D Newprogram 3 Dolote seleted [ Save Mo Savers € Preview [Psend | 2 20% &
Resource List || Programs List =5 H H . # m B “  Salfing | Name < Valuse
S ‘ = 'n'h"_ (10} £3a08ca-Oc,
picture  video audio date time week — Quanmax
==} ~l oy v = i
3 | < ¥ e container
#J0 el il @ E
115 ot —q‘ layout ahsolute
#1013 weather web site  Touch container Ad Area streamwi dewunldov.n >
width 1920
A 4K =
- g @ CJase R height 1080
1 [ Calin
& L flash
@ [ HOLABDS U N Deetadl =
4 ] moban . s % e
2L pie
2 ] glanming

'3 Quanmax

& [ Sakura i

@ TesT

# L1 VIDED 3
& ] Voice ;

& L Warks - Associate +

.= Quanmax

6.1.3 Within resource list, click Right-Mouse-Key to build “New Folder” (per the illustration)
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0| i New program 3K Delote seleted Hsaw: kel Smvers () Proview (g Send | S 200 &

Resource List | Programs List i E . E u B “ | Getting | Name + Value
Refresh

video audio text date time: week

s
picture
0= i r:m E—l o B

411 Refrwsh weather website Touch container Ad Area streamvidecountdown ¥
£ A

@ [85C

@ (21 Calin

# (1 flash

I HOLABDS d Deetail -
) moban

| pic
_J gianming
| QN
) Sakara
) Sakura
J TEST
JVIDEO

E B ERE DR EREe R

6.1.4 Click “Pictures” folder icon with Right-Mouse-Key and click “Upload Materials” to

upload pictures.

& ) gianming

I} Program =Oix
| @l New program 6§ Delete seleted H Save bl Saveds () Preview [ Send Pl 200 £
Resource List | Programs List ™ ﬁ . # . m @ “ | Getting | Mame = Value
Rafrash Hq____ (i) £2fab8ea-oc .,
p1ctufe video audio time week name Quanima
"t ] gﬂ_&‘ < ﬂ B E . %
- type cantainer
. m
13 w & i s
d4lJ weather web site  Touch container Ad Area streamvidemountdown b
B width 1930
" @K A
!‘" -! @] ase e height 1080
& =) Coliin
' @ L flash
= ~J HOLAGD i
= o ] pic
| g &) Sakara |
S 4 (] Sakura Create Directory
@ L] TEST e
& () VIDED it
4 ] Voice Rename

Refresh
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1 Program (=13

] < &) Newprogram X Delote seleted  [F] Save W Savens () Proview [ Send | 2 [ 2006 £
e e | £ T M e P ] e v
Refresh @ Open S2fa08ca-de...
n =T Quianmx
= L= w v 4> ThisPC » Pictures w U Search Pictures »
B30 containg
B3 Crganize - New folder =- 1 9 absolute
80 4K HH
| 4 | . 2y
I -I @6 85¢ 5 Onelrive *‘Q 1080
B J Comn v This PC A ®
- & Nash i - IS
iz > JyaD ik ._. —
BiJHOLAG0S brochure frant PET cover PPT section 1 il
v & (2] maban ¢ & Downloads cower separating page I
& (7 pic y T Documents infotainment I y
= @ ) manming 5 b Music w 5}
I - ="
1| @0 Sukara File name:  PPT cover «| | All Files v Ea
@ () Sukura |

& L) TEST
@ () VIDEO
3 ) Voce

& ] Works

8 ] X-Fies-01

6.1.5 As the “upload list” prompt appears, click up-right-corner to close.

| K Program =lo]x
L‘! 3 Upload List -0 x
| | Upload all not began o upload files Stop Upload Clear List | The quesse file mimberl
Filehiamse Uplozd To Type FileSize Size Uplosdud | Percent Upload Average Speed Current Speed | Tinw: Elapsed
n 1 PPT cover.jpg Joptiresources/Quanmiax Jpa 21283 KB 21283 KB 100.00 % 10.39 MBS 10.39 MBS 00zs e
2 brochure front cover. fog Joptfresources/Quanmax g 4577 KB 24577 KB 100,00 % 2000 MB/s 2000 MBfs 0013 ky
3 PPT section separating pege - infotal., oot/ resources/Quenmax Jea 394,20 KB 0 bytes 0.00 % 0B/s O Bs Os el

iax pe

§ stat (4 B program (B3 upkesd st 10:23 A

6.1.6 Click elements of “Picture”, “Video” or “Weather” and adjust them to suitable sizes

24



while placing them in the suitable position, while dragging the to-be-uploaded

picture or video files to the corresponding “Pictures” and “Video” frames.

] Program - i
“ @) Newprogram 30 Delete seieted [ Save el Saveas U Preview [Gsend | 2 200 £ [ showGrid
Resource List || Programs List n % (] \iati et Seiting | MName = Value
o —_— - Gy W (10} S2fatsc
e - @ i _ - 10} HaBca-c...
T, picture video audio text date time week  weather website - e Quanmax
300 : Lype containes
20313 layout absolute
8 (034K width 1920
4 (07 85¢ hizight 1080
4 ] Calin
A |1 flash
& L HOLABO Detail
2 (] moban A Remove
# ] pic
# (] glanming
23 Quanmax

brochurefronteover jpg

name
PPTsectionseparatingpage-info
# (] Sakara phied
o ] Sakura video-1
3 ] TEST M
# 1 VIDEO . PEe
I3 Program ~olx
| 43 Newprogram 3 Delete soleted [ Save - N Sovens () Proview (g send | P 20% £ ShowGr
Resource Uist || Pr List | —T e oiting | Meme = Ve
= ADD=005 e [m
n!:-'i Refresh did (1) Hafatica-Oc
o ey - picture video audio text date time week  weather > A Cuanman
& ] glenming Quanma type contalnes
255 Quanmen layout absolute
i =5 Quar
‘ ] ] rochurefrenteover. jog 1920
— = PPTeover. foa e
=] PPTsectionseparatingpage-infotainm
3 ) Sakam
@ [ sakura Doetail
B oo K Remove
=3 VIDEQ X
=
f— <=3 1080P
] MV-03-YouTube1060p mpd e r— i
£ MV-05-YouTuba 1 0B0p mp o - r— e Y I 1
£ MV-07-YouTube 1080p . —
g . i £ Quanmax 4li; name
== 17.mpd plcture-0
= Ctroen.mpd oo
=] Discove intheRealioridvwith »
1 Psd.nd s e

6.1.7 Clicking “Send” to the terminals selected from * Terminal“ list.
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| | ey | Send Name: |
!| Resource List |[ Programs List | I—__

U Retresh

] backi9.png Bl

@ glanming

=55 Quantax

|3 S t0/a39)
[ 3 defauirfoyo)
[ 3 cMsou(oy1as)

=] PPTcover.Jpg
= PPTsectionseparatingpage-nfotainm
(1 5akara
3 Sakura
B TEST
=215 vipeo
&0 10800
5 M-03-YouTube 1080p. mp
=] MV-05-YouTube1080p mps.
] MV-07-YouTube 1080p.mpd
] MV-D9- YoulTiibe 10800 g
=] 2013091 7.mpd
] Gtroen.mpd
5] DiscoverPokdmenintheRealWoridwiti

[

6.1.8 The operation of terminal programming for videos, weather are similar with

pictures.
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6.2 Introduction of Program Production Interface

B Program

| tew program 3 Delete seleted [ Sove . b Soveds ) Preview (g Send 2

. e
J—
audia b Wb

picture  vic dea et date time

Resource List | Programs List »  Etting

Refresh

<

s ] quanming
5 1 Quanmax
) Sakara
) Sakura
TEST
~1 VIDEQ
J Voico
) Works
X-Files-01
) X-Files-02
- X-Files-03
s ) X-Files-04
# ) X-Fios05
& ] X-Files-08
i ) X-Fips-07
& ] X-Files-08
i ) X-Fies-09
a ) X-Fies-10
£ X-Fies-11

Quanmax

<

W EEEE D EE

.= Quanmax

Separate Introductions for 4 frames framed in RED, as illustrated above.
6.2.1 The top-layer functions in the program production window, as shown below :

(& New program 3 Delete seleted [] Save el Savefs (J Preview [l Send | S 50% #2 [|showGrd  Opacity:

New Program: Create one new program

The following window appears after clicking “New Program” :

Program
Mame:

Program | 1970 x 1080 v
Resolution:

_F'mgramel

Program DEMO =
Cateqory:

OK

"Program Name”: User to define Program Name

Program resolution: Select “Output resolution” to TV (After initial set-up, resolution can
adjust to suit)

Program Category: to set the location of program saved

Deleted Selected: To delete the selected Program Elements

Save: Saving the current program

27



Save As: Save the current Program as another New Program

Preview: To create HTML page to preview the current program in focus (however, not

all the effects in the program shall be completely demonstrated)

Send: To broadcast current program in focus to the terminal player

Zoom In/Out: Zoom In & Out for the window of the program

Show Grid: Show Grid lines for the ease of aligning program elements.

Transparency: Adjusting the transparency of program elements

6.2.2 Functions in the left-hand-side columns in the program production window, as shown

below :
Refresh 4 Send & Preview 3 Remove (] Program Category
= Export selected | 4= Import Refresh
= } Search:
© (] 085C No. | Name =
3 _.I audio 3 1F
& ) document
@ (] flash # 85C DEMO
@i
2 ranes & ABOCOM
+ [_J moban
4 [_] qianming # DEMO
1 RILAKKUMA
it & JAMES
o (] Sakara
+ [_] Sakura & Sakura_V2
& ] Vedio
P 5 3 Sakura_v5
@ (] video
@ (] Voice
# (] Works
] X-Files-01
H ] X-Files-02

Introduction of function buttons in the column of program list :

Send: To broadcast the selected program to terminal player for playback

Preview: To create HTML page to preview the selected program (however, not all the
effects in the program shall be completely demonstrated)

Remove: To remove the selected program

28



Program Category: Used to create or delete different categories of programs

Export Selected: To export the selected program (Please refer to the following chapters

for detailed introduction)

Import: To import compressed file of the program

Refresh: To refresh page/content

Reource list: All folders of usable materials are shown here, and all those materials can

be dragged to be used as program elements.

6.2.3 Functions in the right-hand-side columns in the program production window, as

shown below :

Name « Value
(ID) bdb630dd-41ff-4079-bf5c-

Detail 2

X Remove

name

Layout: Program elements can be displayed in the programs in the following 2 ways :
1. Layout by absolute: Users are able to freely compose program elements in program

layout, as shown below :

29



Please note that, elements of programs created prior will be superimposed upon by

elements created currently. In another words, if picture elements are created first,
and then video is created afterwards, the video will be displayed over the pictures, as

shown below

Detail

2 Remove

absoulte

After modification as shown below, video is superimposed over by the pictures

30



Detail

X Remove

» M
picture-1 4 1 —

71 | name

[ video-2

[[] picture-1
TR HDM | W L

B. Layout by Time: Elements generated will be played based on the order in which they
are generated, or the time they are set to be played. When in
playback, the heights and widths of all program elements are the
same as those of the overall program. The playback length of all

contents can be set as designated, as program rotation.

50% £ [ishowend  Opaciy:

Send P
e URHm B H
ther web site document Touch contaner Ad Area streamvidecountdown 135

document-10

6.2.4 Introduction of functions of program elements :

AaQN=00WCe0RHmB NE

picture  video audio text date time week  weather web site document Touch container Ad Area streamvidecountdown rss
Button

31
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Signage Program Element Basic Listing, per the diagram tables shown below :

E3 Program

</l &) Newprogram ¥ Delete ssleted [ Save e Saveas (I Prview (GSend | P 30% £ [[|showGid  Opacity:

<
Resource List || Programs List @ [— m 5 e — ﬂ - | getting | Name « Value
ol e ¥ e 3 L Ating
it =l ”’ (D) 15206615-6302-4e._
- = video  audio text date time

Wk weather web site  Touch container ~» name picture0

type picture
left 13
top 63
width 640

height 360

& J gianming
@ () RILAKKUMA
@ () Sakura 4 X Remove [EXClear ) Preview
@ [ stephen Mode: | Normal bt

@[ Test LA Set all playing time(sscond)
[ VIDEQ
@ [ Voice
& (2 Works

Detail

{4 Set all playing animation
No. length(s animation uri

§ Stat £3 -program 10:42 AM

ID: ID number generated for elements by the system
Name: Names of elements, which can be modified, as required

Type: Type of element frames

Left: X-Coordinates of the left-hand-top corner of element frame

Top: Y-Coordinates of the left-hand-top corner of element frame

Width: The horizontal resolution of element frame

Height: The vertical resolution of element frame

P.S. Only when the layout of program elements is “Absolute”, the width and height of
elements frame are hence changeable.

6.2.4.1 Picture: Drag material file to picture element frame showing the picture (supported

formats:  png, jpg, jpeg, gif, bmp)
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X Fergram

Remove: To remove the selected item

Clear: To clear all the deployed materials

Preview: To preview selected items

Mode (Norm/Synchronized): If “Synchronized” is selected, it will synchronize all terminals
broadcasting this particular program

Set all playing time(second): Uniformly adjusting broadcast length of all materials

Set all playing animation: Uniformly adjusting broadcast effect of all materials

NO.: Broadcasting order can be scroll-adjusted by users

Length : Broadcast length of time of materials
Animation: The special effect for changing frame of pictures
URL: Path to Material, listed in the resource table
6.2.4.2 Video Setting: Drag material file to video element frame showing the video (formats of

mp4, 3gp, rmvb, avi, wmv, mkv, mpg, flv, mov are supported)
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Remove: To remove the selected item

Clear: To clear all the deployed materials
Preview: To preview selected items
Mode (Norm/Synchronized): If “Synchronized” is selected, it will synchronize all terminals
broadcasting this particular program
Set all volume: Uniformly adjusting broadcast volume of all materials
NO.: Broadcasting order can be scroll-adjusted by users
Volume: To adjust volume
URL: Path to Material, listed in the resource table
6.2.4.3 Sound Setting: Drag material file to sound element frame playing the sound (formats of

aac, arm, mda, mp2, mp3, ogg, wav, wma are supported)
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8

Remove: To remove the selected item

Clear: To clear all the deployed materials
Set all volume: Uniformly adjusting broadcast volume of all materials

NO.: Broadcasting order can be scroll-adjusted by users

Volume: To adjust volume

URL: Path to Material, listed in the resource table

6.2.4.4 Text (Marquee Setting): Adding texts, as marquee text, to content
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0 #roge

Add: To add text to current display

B L i 5 Fore Color »  Back Color = Font Family: 2 Font Size: 40 =

- -

Direction: |right to ¢ » transparent: [T Speed: 4 = Times: |1 =

OK Cancel

Direction: Can be set right to left

Background Transparency: When selected, background becomes transparent
Speed: Speed at which texts moves in display

Times: Times at which texts appear in display

Remove: To remove the selected item

Clear: To clear all shown(marquee) texts.

NO.: Broadcasting order can be scroll-adjusted by users

Content: Content of (marquee) texts

6.2.4.5 Date: Support display of date information (provided that terminals are connected to

internet)
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B : To embolden text

| : To italicize text

Fore Color: Setting the color of texts

Back Color: Setting the color of background

Transparent: When selected, background becomes transparent
Format: Setting the display format of date

Font family: Setting of font

Font Size: Setting font size
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6.2.4.6 Background Transparency: When selected, background becomes transparent (provided

that terminals are connected to internet)

B : To embolden text

| : To italicize text

Fore Color: Setting the color of texts

Back Color: Setting the color of background

Transparent: When selected, background becomes transparent

Format: Setting the display format of date

Font family: Setting of font

Font Size: Setting font size
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6.2.4.7 Week: Support displaying Weekly information (provided that terminals are connected to

internet)

B : To embolden text

| : To italicize text

Fore Color: Setting the color of texts

Back Color: Setting the color of background

Transparent: When selected, background becomes transparent
Format: Setting the display format of week

Font family: Setting of font

Font Size: Setting font size
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6.2.4.8 Weather: Adding city information to display weather information of cities in each region

(provided that terminals are connected to internet)

O rugan

Add: To add new city, by clicking “Add City” and key-in city name (either Chinese or

English), and once system search generated results, then the city name can be

added.
Add x Add v
o Add City Refresh M Delete Search:
No.  Name Longitude Latitude KeyWords Remark KeyWords! taipei Search
1 "taipai 121.531853 25.04776 taipal 1668341, Taipal
2 .IOM-'D 139.691711 35.689409 tokyo 1850147, Tokyo

3 seoul 126.977829 56826 seoul 1835848, Seoul,

input key words to search city. eq London Pans

Longitude:121.531853
Latitude:25.04776
KeyWords:taipe
Remark:16668341, Taipel, TW

Name: taipei Add

0K Cancel

Remove: To remove the selected item

Clear: To delete all items
Style: 3 Built-in display styles
Unit: Celsius/Fahrenheit

NO.: Broadcasting order can be scroll-adjusted by users
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Name: City Names

Length: Time duration of display
Amination: Special effects for switching between different weather displays
6.2.4.9 Web Page: To add URL to show web page content, supporting formats such as, aac, arm,
m4a, mp2, mp3, ogg, wav, wma, (provided that terminals are connected to
internet.)

Few peogram 3 Dot sefaered [ Save i Savnts U Powviem TS B so% P ShowGod  OpaRy
S @ =A0=-CcliNHmENB
Buman

Program

Add: Add new URL

Remove: To remove the selected item

Clear: To delete all items

Preview: To preview selected items

Setting all Time(Second): Synchronize all web pages time
ToolBar: Showing “Tools”

ScrollBar: To show up-and-down scroll-bar

Mobile phone: The page will be shown in mobile phone as well.
NO: Broadcasting order can be scroll-adjusted by users
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Length: Time duration of web page display

URL: Web page URL Address

6.2.4.10 Container: Mainly used to embed other program elements, as all kinds of elements to

be placed within the same frame..

S Al Savnta U Premes [S0md D B Fighowtre toactr

a0 Ne progran 3 Dulets nabetnd P S
- SEB=B@BCE0RENEBHND
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6.2.4.11 RSS: To display content of RSS subscription

]

SEP=EBECi0RHEND

Add: Click to add new edited RSS content

"Add x
BE I W 5 Fore Color = Back Color - | Font Family: | Font Size: |40 =
Rss Url: | http://

~

Direction: |right to left b transparent: [ Speed: 1 o

0K Cancel

Direction: To set direction of text movement

Transparent: When selected, background becomes transparent
Speed: Speed of text movement

Remove: To remove the selected item

Clear: To delete all generated items

NO.: Broadcast order can be scroll-adjusted by users
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RSS URL: URL path for RSS

6.2.4.12 Touch Button : To design an area that can active by touch the touch-screen. (This

function apply for CMS02 and CMS03)

SBL |

am’ 700w s
T8 B

i
LA -
] ]

Only graphic file can be used for this element.

Remove : To remove the selected item Clear :

To delete all of used elements

Set all playing time : Set the display time for all of elements

Set all playing animation : Set the animation for all of elements
NO. : Playing ordering , can be adjusted by dragging the element
length : The playing time length

animation : The animation effect during the element change url :
The resource path for the element

Action : To select the interactive as  ”"blank” “Home Page” “Return”
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Associate : Click to lunch the advance setting:

D Add (A Edit X Remove [ Clear [4 Setall imeout{second)

Type Timeout Destination Remark

Submit Cancel

Edit : To edit the active content Remove :
To remove the selected item Clear : To

clear the item

Set all timeout : To set the time that back to home page Add :

To add the active item:

Show Area: | >time X
Interactive Type: | data 2

No touch retum |
time(s):

<>

Remark:

Interactive Content

O picture @ video ) document ) flash () web site @ Linked Program
Detail

Search: Refresh

[F] Name =
B 1F

& 85C DEMO
& ABOCOM
= DEMO

H JAMES

@ Sakura_V2

® Sakura_v5

Submit Cancel

Show Area : The area to active after touch
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Interactive Type :

data : To disply graphic, video, web page, program condition :
(This item only apply for windows based media player) next : To
display next content

previous : To display previous content

play : To display current content

pause : To pause the display stop :

To stop the display

rewind : To rewind the display

fastforward : To forward the display

No touch return : To set the time return to home page without any touch

Interactive Content : To select picture, video, web site, and linked Program if you

selectthe data in Interactive Type.
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6.2.4.13 Streamvideo : To disply the stream video from the hyper link with rtsp://  head

address. (This function only apply for CMS03)

sOREmUND

Add : To add a new hyperlink address

Remove : To remove the selected item

Clear : To clear the used item

Set all playing time : Set the playing time for all of web page

No. : Play ordering , can be adjust by dragging the item length :

The play time length

url : The hyper link address for rtsp://
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6.2.4.14 countdown : The timer for countdown (This function only apply for CMS03)

B : To set the font type with Blod | :

To set the font type with Italics

Fore color: To set the color for the prospect

Back color: To set the color for the background

Transparent : To select and make the background as transparent
Font Family : To select the font type

Font Size : To set the font size

Format : To set the date and time display format End :

To set the countdown time and date
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6.2.4.15 Ad Area : To create an area to display a temporary ad content during the regular

program. (This function only apply for CMS03)

To edit the ad contentin  Ad Management

D o
Ad - AD
[ szve [A heck §j Dismiss W ReSubmit 3¢ Delete & Refresh ) Prawiew I

No AdMame Type Length(s) animation = Volume |_ Fomiee Lo | State eration

Begin Oate  EndDate  isTi in Time Prory

1 Desst. pic 10 biank Delete! Check Dismiss,

2 DSC3. pic 10 blank Delste ‘Check Dismiss.

3 Show.. vid Delete Check Dismss.

4, hilmpd. vid i unche. Delste’ Check Dismiss.

A. Clickthe Add to create a new ad , double clink the item and star edit

B. Dragging the picture or video elements
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C. Before to push the ad to media player, please make sure the element should be in

examination passed status

D. To set the display time and date

7. Server and Digital Signage Connection Concept

CMS Signage Content Management System provides centralized CMS (Content
Management System) through internet connection. And via server control, it provides
trilateral remote-control mechanism to operate the Digital Signage under networking
connection. From that, there are 3 roles of Server-End, Console-End and Player, per the

explanation below :

Server : Server: In charge of mission management of back-end database and operation

management, execute console-end and Player.

Console : Connected to the operation interface of Server, mainly through web pages, to
provide management, design and scheduling functionalities, and also uploading to

server.

Player : Playback terminal device that receives program content broadcast
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The server is the role of communication between the user and the player.
All the data are waiting for the task to be executed

+

Console Player
- The client can connect to the server with multiple accounts - The player will be scheduled to connect to the
to upload the conttent delegated tasks to the server. server to check the work requirement to download

the task and set the task.

AThrough the connection model shown above, you can clearly understand how these 3 network components
are connected with one another.

Note: TCP6100: The player can be remotely connected to the server through TCP Port 6100 Protocol. The
trilateral networking environment allows intranet and internet to connect. In another word, the
player can be placed anywhere (intra/internet), while the server is placed within offices, program
editing and management can be done by logging onto the server, through other users’ PC' s

consoles.

The type of connection consists of the following 3 types :
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e All of them are connecting within intranet

Switch / Hub

_Q‘_

Player

P 192.168.1.Y
Mask  255.255.255.0
Getway 192.168.1.254

Server
192.168.1.X:6101

Due to the different environment of IP
setting parameters, please contact the
IT staff to obtain the available ip and
confirm the three among the ip can
communicate with each other.

Need to enter the IP
address of server when The player can download material from
login to console Console server after setting " Server IP".

AThe simplest intranet connection (LAN), once server IP is fixed, provides the connection between the

player and other users.

e When the device (digital signage player) is locating on Internet

Player

Due to the different environment of IP
setting parameters, please contact the
IT staff to obtain the available ip and
confirm the three among the ip can
communicate with each other.

Server

Need to enter the IP
address of server when
login to console

As long as the internet is accessible
and find the Server domain name, the
player can download material from
Console server after setting " Server IP".

ATo place player in external network (LAN + external network), to suit demand for access to many players

at the channel, to be managed from corporate office.
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® User and device is connecting via internet

Eﬂ Company ﬁ

NAT
_ IP 192.168.1.X ‘--. 211.68.XX
BT -

Server
Due to the different environment of IP
Vendor setting parameters, please contact the
IT staff to obtain the available ip and
As long as the internet is accessible y confirm the three among the ip can
and fnd e Sarverdomaninaic, y communicate with each other.
Only server domain name is needed

(FQDN).

As long as the internet is accessible
and find the Server domain name, the
player can download material from
server after setting " Server IP".

Console

4When Console-end and Player are connected via remote log-in, Server acts as the cloud to provide shared

access by multiple Console/Player to the server.

Key points to note in external network environment :

1.

2.

As far as Server is concerned, if Player is placed in external network, the firewall of the
Server-end needs to release TCP Port: 6100 to be used by Player for external connection.

As far as Server is concerned, if Console has also been planned to be used in the external
network, Server must open up TCP Port:6101, and coordinate with appropriate FQDN for

remote-end Console to log in.
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8. Back-up for Broadcast Programs

As operation time span increases, Broadcast Program list and material data will surely
increase accordingly. For your operation of data maintenance, CMS can provide the
complete back-up for Broadcast Programs. When performing back-up operation, it provides
import and export functions for broadcast programs.

During the back-up process by exporting of broadcast programs, the composition design
parameters will be directly re-produced, as well as filtering our all materials used by the
to-be-exported program content. Therefore, every program back-up can ensure the integrity
of the files, and that of design process.

You can import into another new server the content of an exported broadcast program from
a server, as well as storing exported files into USB FLASH-DISK to be imported directly into

Player for playback.

8.1 Program Export

8.1.1 Having logged in successfully through Google browser, open “Program”, and choose

program to be exported, and click “Export”
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Reminder: If targeted to-be-exported programs is linked interactively with multiple other

programs, one only needs to select than main targeted program export, as the system
will pack up all associated program in one package and sent out together.

8.1.2 Wait until system process to the end, and as the “download” icon appears, click
“save” (The speed of packaging depends on different program elements, as processing

of video format may slow in export speed)

B3 peogam B Bathground Tash

8.2 Program Import

There are 2 scenarios of program import: One is to import programs into terminals, and the
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other is to import programs into service end.

8.2.1, To import program into display terminals: With the compressed file of programs stored in
USB drive which can be inserted into display terminals, the device automatically de-
compresses the archived program file and copy to terminal. Once the copying is
completed, the display terminal will prompt “Remove USB Flash Drive”, as the process is
completed.

8.2.2, Import programs to other server: Select “Program” icon, and click “Import”. Then choose

program to be imported, and click “upload” to complete the procedure
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8.3 Notes for importing programs to terminals

8.3.1, Terminal App must be executed before importing programs

8.3.2, The internet connection must be disconnected before importing programs, otherwise the
program will not be changed (LAN and WiFi must be disconnected, as programs import

via USB Flash Drive is in order to work under the circumstance without internet access)

8.3.3. 2 USB Flash Drives cannot be inserted simultaneously.

8.3.4, Compressed program files must be stored in the root directory of USB Flash Drive

S BEO= OriveTools  SDHC (G) = @

“ Home  Shars  View | Manage - @
% . T@ I “ O Search SDHC (G:) o

~
s Quick access
a MQTO 2/20/2017 2:28PM  WinRAR ZIP 79871 KB
& Downloads  #

Name Date modified Type Size

B Desktop b d
] Documents
[& Pictures o+
. ActivePresenter
eng
| MP4

tool
#@ OneDrive

B This PC
[ Desktop
E‘] Documents
& Downloads
D Music
=] Pictures
B videos
e 05(C)
- Data (D)
- USB Drive (F:)
S8 SDHC (6)

8P SDHC (G:) ¥,

T item E=
8.3.5. Do not place more than one ZIP compressed files simultaneously into the root directory, as
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there can be only one compressed program file under the root directory of USB Flash
Drive.

8.3.6. Before programs are imported into terminals, the de-compressed folder will be generated
in USB Flash Drive first, and hence import to the terminals . Therefore, after program
import is completed, the original compressed program file will not be found in the USB

Flash Drive but the de-compressed folder will.

Drive Tools  SDHC (G) - lm} X

m Home Share View Manage (7]

« v 4 80 5 ThisPC » SDHC(G) ~ & | Search SDHC (G i

[& Documents # ~  Name Date modified Type Size

&= Pictures

MOTO zip-unzip 2/20/2017 2:37 PM File folder
ActivePresenter

eng
MP4

tool
4@ OneDrive

[ This PC
[ Desktop
[ Documen ts
4 Downloads
D Music
&= Pictures
& Videos
iy 0S(C)
s Data (D)
s USB Drive (F)
80 spHe (6:)
80 spHC (6
MOTO.zip-unzip

s USB Drive (F)
Andraid o

Tiem =

8.4 Scenarios regarding terminal interface when importing programs

Per the illustration of display on Android terminals shown below, once the program copy is

completed, program will automatically start.
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Copying

oul

unzip success
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9. Terminal Management

9.1 Attributes

Terminal static attributes can be readily checked, with terminal name and ON/OFF timer
set: Operation of Shutdown/Reboot timer for Windows terminals requires terminals and

server to be in the same subnet or domain, with supporting network wake-on. Server

needs to work with internet access all time.

Static Attributes: Terminal App version, IP Address, MAC number, system type, OS
versions, device numbers and status of registration of terminal devices can readily be
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checked.

Dynamic Attributes: Terminal name, device number and synchronization valve can be

adjusted.

Shutdown/Reboot Timer: To set timing for the timer-switch

Synchronization valve value: In order to avoid the data volume of the program downloaded
by the digital signage exceeding the maximum load value (different from model to model),
user can designate the number of days of data can be transmitted, with the maximum
number of day being 30 days. To use the synchronization valve value of 7 days, when the
digital signage receives the approved scheduling list, the machine will first download the first
7-day of program data in the scheduling list, and subsequently, every 7-day of program data

in the scheduling list will also be downloaded to server.

9.2 Remote Control

Reboot, resolutions and execution are only supported on Windows System, as other
instructions such as, shutdown, reboot, play, stop, pause and volume-control, are

supported on Windows and Android.
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9.3 Monitor (screen snapshot)

Tick the corresponding terminals, and click “screent”, picture snapshot of the current

playback interface of the signage terminal can be generated.

& Terminal - o) x
Terminal 2 Properties || Remote Control | Monitor | Download | Upgrade
State: Al . Export Show Program
i KeeyWord: Seanch - 1
I Name A -
353 /(0/439)
1 default{0/0}
| 3 7153 CMS01(0/185)
= B
I | 4 ECFO0EGE7030
| ECFO0EES7031
| ECFO0EEST032
|4 ECFOOEES7034
] | ECFOOEGRT044
| ECFOOEGRTD4E
| 48 ECFODEEETD4C
| ECFOOEESTD40
| ECFODEERTOSE

[ 4 ECFOOEESTON0
-
| 4@ ECFOOEGS7051 JPoe- Q
| @ ECFOOEGS7052 sagm uUanmaXx
| e ECFOOEESTS3
i [ £ 201705CMS01(0)...

L3

9.4 Download

Download progress of program broadcast to terminals can be readily monitored
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Properties | Remwote Control | Monitor | Download | Upgrade

> | Export & View Terminai: 12004  View Time: 2017-02-20 10:56:29

Sexth g e e

[T 12024 -

|14 az023

[Tl 12022

112021

[T 12020

[ 12019

[C14m 12018 | .

112017 ' Size

7] 12016 Jopt/ resources/ RILAKKUMA/ video/ CanonEOSM10xRilakkuma_—ThePerfect TravellingCompanionToyTravel-You...  18.7 MB

[ 12015 Jopt/resources/VIDEO/PS4. mp4 26.8 MB

E?,IZDH [opt/ s/ VIDEQ/ DiscoverPokémonintt hPokémonGO-YouTube1080p.mp4 71 MB
i"um] | fopY/resources/Sakura/Store/ntre.mpd 4.6 M8

g 12012 ptf ing/1920x1050-home jog 314.4 KB

[ 2012

112010

[ 12008

[ 12008

[ 12007

714 12006

|4 12005

ysat [ | Temminal | & send 10:56 AM

9.5 Upgrade

Automatic remote online upgrade for the terminals is supported for future maintenance

and operation expansion, however, this function requires operation by trained engineers.

#) Progerties | Remiotn Contrel | iillor | Dvwwld | Upgrade
port | Upgrade Packages | ook f1ut
o | S e ) N gy
| upgrade '

ot 8 [ F) B kot Tk b ol BT P

10. Other Features

10.1 Resource (Resource Management)

Resource management is mainly used for uploading and managing materials needed for
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editing programs.

10.2 Management of Authorization

CMS Advertising Content Management System can allow many users and multiple
PC s to log into Server PC for operation, without requiring other users to install any
program in the PC to execute log-in through internal network via web browser (as well
as installing server in overseas sites, executing remote log-in through actual IP
address). Multiple-manager account is suited for organizational operation needs, able
to provide the authorization for access to all kinds of functionalities to authorized

account-holders, while effectively managing their usage behaviors.

10.2.1 Group: Mainly for grouping various needs from the terminal end.
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Once grouping is set, “terminal” icon can be moved to corresponding terminal

grouping

10.2.2 Role: Add various roles with designation authorization of scope of feature usages

For example, a role of “Program Editor” is created, it will only be given

authorization for feature usage allowance during program production.

S

i o0& < i;ﬂié i

a
Ml

wom W 1 srogeem B egons Tak b T & Psturce E
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10.2.3

User: Through different grouping and roles given to various users, discrete and

appropriate authorization level can be granted to each.

=T
1 tachung
O kashisang

Code: I

Sum e

M Eadoroind Tak & Temal D rsouies Flus=

For example, while creating a new user account for program editor, the role is dependent
on its authorization level.
The desktop, once successful logged into this account, is shown per the picture below,

only elements permitted for the production of this program shall be kept.
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Note: As Super-Manager (admin) establishes accounts for other users, we

recommend that, after the first-time log-in of any user, please change the original

password (admin). The password modification can be done, per the diagram shown

below:

B Backpround Tas
O send

B pay i check

B Pl Rigister

B rsowe

B omoe

B oo

BN i

D weather

B scheduie

o Sutistics

% Saan l'.-: 10:45 AM

10.3 Send & Check

10.3.1 Send: Programming can be optioned for either existing program content control or instant

playback at the terminals

2 Program Text effactive time
QPreview 7 Refresh (0] Collapse (3] Expand () Reserved  Search: Time: |00:00:00 w| - |2350:59 |»
No. | Name & CreateTime sffective date
B default Date: (2017-02-15 |8 - |2017-02-15 |3

@ trplus-porirait-seasonal Week: @mon [@MTee Mwed [hur

@ trplus-andscape & Fri Fisat @sun

3 trplus2 default

o 1F

rior: [

 ABOCOM

3 DEMO

67 container 2016-11-13 17:58:.. 2016-11-13 17:58:
68 TL 2016-11-10 17:35:.. 2016-11-10 17:35:
69 time 2016-11-13 17:31:.. 2016-11-16 17:55:
70 USBTEST 2016-11-15 10:10:..  2016-11-15 10:17:
I 2604 | & DLuB

@[] (3 kaohsiung(0/1) @ JAMES

@[] ) taichung(0/1)

@|F] (3 taipei(0/1) @ Sakura_v2

§sat [ O | 10:32 AM

Subtitle (Flash News Messaging) : It allows immediately text-messages appearing in
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digital signage display, which can be played at set

points of time.
(] send
T;?}m'nd Terminal # Program
State: | All S B I U S | ForaColor~ BackColor
ol | KeyWorc Search
Name

Font Sizex |40 |3
SESH1/19)

2[F]53 default{1/16)
01

- 20170215 |3
| Mon

@ Fri

@wed [ Thur

Fsat  Mlsun

Direction: rightto left |||  transparent: [¥] Speed: |1
Position: Bottom

~

) 5end

Check: To approve the program that sent to terminals or scheduled to send to
terminals.

The programs sent by unauthorized accounts such as program editor or

artwork staff sent to terminals need broadcast approval by higher level
supervisor and vice versa.

Effective Time

Begin Time End Time

201702-15 20170215 00:00:00 23:59:59 1,2.3,4,5,6,0 20170215 10:38:

K3 Pl Lot Clhech
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10.4 Scheduling

Scheduling : Provide flexible scheduling of broadcast program playback patterns, such as 24/7
playback, playback through appointments made prior, playback of different
programs according to time-slot planning of scheduling list for mornings, mid-days
and evenings. One scheduling list can offer up to 30-day scheduling for the digital

signage machine, per the diagram shown below :

&8 New Month 2017 -02 || [ Save Refregh Program
Jo:00] 1200 2:00 | 3:00] 4:00 | S:00 7:00 | 8:00 | 2:00 [10-00f1 1 :00{1 2001 3:00 16:000) 700 2:00020:0002 1:00] | ) Prossiews
) SR ] Mo - Ko «
e 2 | 3 H 2

& 1F

@ 85C DFMO

o] &
Tue| 7 |
< 8 | 4 DEMO

4 ABDCOM

& DluB

hr| 9 |
Fi | 10 [EGVIDED

11

o JAMES
12 ] 106 2222
n| 13 | | 107 4KTEST

Tue| 14 |
e 15 1
s 110, hmis
el [| 14 ProcRam
AE7 112 saMpLE
| I | | .17 15:00:00 (113 TESTL
170217 180000 114 TEST2
| | 115, TIMECOUNT
s Teuonmeo

g set jkheduhnq ] 1028 AH

10.5 Schedule

Managing: Mainly for operations such as enquiries and cancellation for broadcasted programs
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@ | start Time: |02/15/17 3| End Time: |02/22/17 3 B Query €@ Preview @ Cancel - @ Delete -
§ program || text reserved
ey Search Effective Date Effactive Time
i [ | No. Name Send Time - Effective Wesk Priority
ik Begin Date End Date | Begin Time  End Time
SEE/(1/40) [F] 1 4VIEST 2017-02-15 09:23:20 2017-02-15 09:23:25 2017-02-15 2017-02-15 00:00:00 23:59:59 1,2,3,4,5,6,0 nomal
[0 defau(0/0)

@[F] C3 201611(0/9)

@[ 0 201612(1/27)

@[F I ML(0/4)

& Stat (A 10:23 AM

10.6 Desktop Background

The desktop background of CMS Advertising Content Management system can be

replaced at will by actions of the users alone.

) —
. ' Ad Change Settings
-

Desktop Background Preview

Terminal Resource Ad
jement.

] background?.jpg
[=] background3.jpg
] background4.jpg

ackgroundS.jpg

b =] defalting
[ Desktop Icon '

|48 Desktop Backar |

[A Modify Passwon

Upload List
Program
Background Task
Send @  about
Play List Chack ¥ Logout
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10.7 Desktop Shortcut

The shortcut of CMS Advertising Content Management system can be added to the

Desktop at will by actions of the users alone.
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11.CMS Functional comparison table

CMS Advertising Content Management System provides 3 types of software, namely,
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Standard Version, CMSO02 Interactive Version, and CMS03 Flagship Version. For a

thorough functional comparison table amongst the different software versions please see

tables shown below for details

CMS01 CMS02 CMSO03

Picture, Video, Audio, Text, Date,

Time, Week, Weaher, Web, . . .

Container, RSS

Interactive Touch

x @

Ad Area, Streaming, Countdown

Ad Management

Program Editor
Terminal Management

Resource

Send / Clearance check

Scheduling / Statistics

Clearance Management

® 00000 < X X
® 00000 *~
O 00000 6 & O
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12. Requirements of computer environment

Hardware Requirements :
CPU: Intel 1037u 1.8GHz / Memory:2G DDR3 / Hard-Disk Space:500G or above

Operating Syste :

Microsoft® Windows® XP (32bit upgrade to Service Pack 3) Series Versions

Microsoft® Windows Vista/7® Series Version (32 bit and 64 bit)

Microsoft® Windows 8/8.1® Series Version (32 bit and 64 bit)

Microsoft® Windows 10/10.1® Series Version (32 bit and 64 bit)

e Microsoft® Windows Server 2000/2003/2008 Server® Version (32bit and 64 bit)

Internet Connection :

® Need to have long-term internet connection, while providing fixed IP Address for server log-in, and

ensuring seamless connection both ways.

® Need to provide sufficient broadband bandwidth for modified media files for its transmission

® \When placed in external network, need to provide actual IP or NAT settings.

® \When lost connection with digital signage, it will be impossible to execute functions such as,

synchronized delivery, diary feedback and remote monitoring, etc.

73



13. Troubleshooting

13.1  Q: Unable to log-in Content Management System via Browser
A: Please first check your PC to see whether SERVER program is indeed activated, and

we suggest to use “CHROME” browser to log in.

Customize...

13.2 Q: Digital Signage cannot be connected to SERVER

A: 1. Make sure SERVER program has been activated

2. Please check whether Digital Signage has been connected to LAN or WLAN, and in

the same network subnet with SERVER

If digital signage is located in external network, please confirm the server’s external IP

Address being correct and have 6101, 6100 PORT opened.
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2. De-activate built-in Windows firewall.

13.3 Q: Unsuccessful inporting of program, via USB flash drive
A: Please firstly confirm whether network connection is functioning normally, program file

is stored correctly under the root directory of the USB disk

Note: The USB disk can only store 1 program file

14. Product Warranty

Note :

Management Guideline for lower-power electromagnetic machinery:

Article 12 Without permission, any company, firm or user shall not alter the frequency,
increase the power, or change the characteristic and functions of the original design of

the certified lower power frequency electric machinery.

Article 14 The application of lower power frequency electric machineries shall not affect

the navigation safety nor interfere a legal communication, if an interference is found, the

service will be suspended until improvement is made and the interference no longer
exists.

Warnings :

e Please do not allow contact with dampness or water sources, which may lead to

electric shock or electric circuit damage.
e Please do not remove product external casing on your own, so as to avoid electric
shock, or to cause internal damage to the product.

e This product is compliant to NCC regulation on low-power RF electrical products.

e For the detail of scope of electricity, please see power source labelling guide
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